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] ABSTRACT: [

The research aimed to identify the impact of the dimensions of

Key Words: sensory marketing, represented by (visual marketing - audio
e« Dimensions of marketing - olfactory marketing) on consumer behavior, in a
sensory case study, where the research population consisted of a sample
marketing of female students from the College of Business Administration,

«  Consumer Northern Border University, M/Arar, in the Kingdom of Saudi
behavior Arabia. The research sample consisted of female students of

different educational levels selected using a simple random
technique. (70) questionnaires were distributed and (68)
guestionnaires were retrieved, all of which were valid for
analysis. The descriptive analytical method and the statistical
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package of SPSS (Statistical Package for the Social Sciences)
were relied upon to test the research hypotheses. The research
found that there was a high level of availability of sensory
marketing in its three dimensions with an arithmetic mean of
(4.09). The dimension of marketing through sight ranked first,
the dimension of marketing through smell ranked second, and
the dimension of marketing through hearing ranked third.
Among the three dimensions, and according to the t-test, there
was also a very high level of awareness of the three dimensions of
sensory marketing. These dimensions were considered one of the
five types of sensory marketing (visual - auditory - olfactory -
gustatory - and tactile). The answers of the respondents were in
good proportions. The research recommended a set of
recommendations including: paying attention to the style of
display of the product in the store, as well as the decor and
grooming of the employees and everything that the eye sees, in
addition to giving a detailed explanation in a tactful manner by
the sellers, and paying attention to the sound of the music so that
it is calm and relaxing, while always keeping the store
smelling good
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