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The Impact of Internal Control Systems on the Overall Performance in
Civil Society Organizations in the Hadramout Governorate
(A Field Study)
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ABSTRACT:

This study aims to identify the impact of internal control
systems in improving overall performance in civil society
organizations in the Hadramout Governorate. It also seeks to
determine the impact of internal control dimensions (control
environment, risk assessment, control activities, information
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and communication, and monitoring) on improving the
overall performance of those organizations.

In this study, the researchers adopted a descriptive-
analytical approach. Data were collected using 131 valid
guestionnaires administered to employees representing 45

Key Words: civil society organizations located in the coastal and valley

e Internal control regions of Hadramout. Data were analysed using the
systems Statistical Package for Social Sciences (SPSS).

e Overall The results revealed that the effective implementation of
performance internal control systems will have a significant contribution

in improving the overall performance of the civil society
o organizations, including financial, administrative, societal
organizations and organizational aspects. The findings also reveal a
statistically significant positive effect of internal control
systems on improving overall performance, where 68% of
the performance variation was attributed to the dimensions
of the internal control systems. Based on these findings, the
study recommends enhancing internal control practices,
activating monitoring and evaluation systems, promoting
transparency and accountability, and expanding training
programs to improve staff efficiency and institutional
performance.

e Civil society
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