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The Effect of Implementing Hospital Management Information System
(HIMS) on The Quality of Health Services: A case study at Al-Burj
Consulting Hospital in Hadramout Governorate
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This study aimed to determine the effect of applying a Hospital
Information Management System (HIMS) on the quality of
health services at Al-Borj Consulting Hospital in Hadramout
Governorate. To achieve these objectives, a descriptive and
analytical approach was used, The study population consisted
of all HIMS users at Al-Borj Consulting Hospital, totaling (386)
employees. A stratified random sample of (193) individuals was
selected, the questionnaire was used as a tool data collection,

while the statistical program (SPSS) was used for data analysis.
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Services The most important result include: There is a high level of
availability for the Hospital Information Management System,
eAl-Burj there is a high level of quality of health services, there is a
Consulting statistically significant effect of the Hospital Information
Hospital Management System, in all its dimensions (individually and
eHadramout collectively), on the quality of health services. The Human
Governorate Resources dimension of the HIMS was found to be the most
influential among all dimensions.
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